
 

Introducing BusQuest 
 
 
We know that better communication can provide better transportation solutions for 
school districts, students, and families. To help you better support your school 
community, we’re excited to share the launch of our new parent app - BusQuest for 
parents and guardians! Parents and guardians can download BusQuest on the Apple 
App Store or Google Play to their smartphones. 

 
 

Please ask the parent to download BusQuest to their smartphone by search BusQuest 
in the Apple App Store or Google Play. They should see the following icon: 

 
 
 

Once downloaded, parents can sign in if they already have an account for the parent 
portal. If not, parents can create a parent account: 
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New parents need to search the district name to link to the routing database: 

 

 
 
 

Once the school district is selected, click on Next to register: 
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Parents can register using a cellphone number or an email: 

 
 
If parents registered using the cellphone number or the email of the student’s primary 
contact. Student/s will be automatically added to the parent account. Parents can also 
submit new students using BusQuest. 
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BusQuest allows for submitting changes to contact information and addresses, 
transportation change requests, and view responses and feedback to requests from 
school administrators! The app also allows your users to track bus routes and receive 
any notification sent from administration.  

 
For parents without a smartphone, they can also register on your routing site as a 
parent. Please send parents the URL of your routing site. 
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We hope this new application improves your ability to serve your students and your 
community!  
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